
Aim, taking your business where it needs to go with full transparency

Customer Web Access
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Transparency
offering full

at your fingertips



Aim Transportation Solutions aims where you want your business to go, which is why we 
do more than just provide our valued partners with trucks and drivers. When we partner 
with you, we become fully invested in your business, because as you grow, we grow with 
you. Part of our commitment to you is providing technology that can be applied to your 
operation to increase efficiency and enhance decision making.

One of Aim’s most valuable tools in this regard is our Customer Web Access (CWA), 
available to every Aim customer. CWA is a reporting tool that allows you to utilize the 
very data Aim uses to continue its more than 50 years of industry success. You will have 
unrestricted access to:

•	 Current Fleet Operational Status
•	 Invoicing
•	 Maintenance and repair history
•	 Repair status
•	 Repair costs
•	 Total spent on parts
•	 Total spent per vehicle
•	 And much more!

This level of transparency puts you in the driver’s seat of your fleet. You will have the peace 
of mind knowing that every decision you make is backed by accurate and relevant data.

Seeing What We See

Here, at the CWA home screen, all Aim customers have at their fingertips a wealth of data.

Aim customers have quick and easy access to CWA right from Aim’s homepage, www.aimntls.com.
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My Assets

Vehicle Status

Meter Management

Mileage

With My Assets, you get a complete look at your fleet. You can see the operational 
status of each piece of equipment in your fleet. Plus, with Meter Management, you 
have a handy, easy-to-use way of entering and keeping track of all your equipment’s 
mileage and refrigerated hours.

Get the status of you vehicles—things like whether not a unit is operational or undergoing maintenance.

Record and keep track of various readings for each piece of equipment in your fleet.

Record and keep track of mileage for all of your assets—particularly useful for watching those 
allowable miles for your lease vehicles!
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Invoicing

Invoice Rollup

With CWA, keeping track of your invoices has never been easier. Forget the 
headaches of filing or sifting through old emails. Our system compiles your Aim 
invoices into one convenient location. This includes invoices of most types, such 
as those for your lease, fuel, rentals, or maintenance and repair services. And 
with our easy-to-use search functionality and convenient sorting ability, finding 
what you’re looking for is quick and effortless. 

In this neat and tidy view, you can see the summation of all the invoices in the system. And, 
if you have multiple sites utilizing Aim’s services, we’ll even break it down by location!

Look up invoices based on a series of search parameters, such as: date range, unit number, due date, type, and more!

At a glance, get a cost overview on all of your invoices! You’ll always know exactly how much you’re spending! 
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Maintenance
Routine maintenance is necessary. Repairs are inevitable. Keeping track of 
it all shouldn’t be just another inconvenience. CWA’s maintenance section 
allows you to keep track of repair histories easily and efficiently for all of your 
assets. From one screen you can get the details you need at a glance, or dive 
deeper into more details, like viewing work orders and invoices. Repair History

FilteringWork Order

Get a quick glimpse at the repairs and maintenance that have been performed on each one of 
your assets. Plus, see things like the cost, work orders, and invoices in one convenient spot.

With the click of a button, you can view the original work order 
issued for each repair or maintenance call.

Filter to see units that 
received specific kinds 
of repairs with Task 
Filtering...

...or look at those  that 
had specific components 

addressed, like heating/cooling 
systems, lighting, or brakes

No matter what, there’s always a quick way to find exactly 
what you’re looking for.
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DOT
Audits:

As you know, vehicle maintenance records (including repairs, 
inspections, maintenance performed) must be readily available 
during an audit. This means being organized and having 
quick access are vital to help you avoid costly fines (or worse). 
Countless Aim customers have praised CWA for its fast, easy, 
on-the-fly retrieval of these records during inspections.



Rental Spend

Fuel Spend
Keeping track of what you’re spending on fuel has never been easier. Aim’s 
software breaks down every transaction, showing you exactly how much fuel 
was drawn, the cost per unit, and the total cost for every piece of equipment

In order to give you the full scope of your transportation activity, CWA 
includes a rental section, which compiles that data displaying exactly 

how long you had a unit and what you were billed. 
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Dashboard Reports
Aim’s mission is to provide more than just trucks and drivers to our valued customers. We aim to be 
a trusted consultant when it comes to helping you make the right transportation decisions for your 
business. Part of that effort is giving you the data—the same data Aim uses to drive its own growth—in 
an easily digestible format. 

With Dashboard Reports, your transportation activities are broken down into informative graphs, 
allowing you to visualize the full scope of your fleet. This includes data on lease equipment or 
maintenance programs through Aim as well as assets you already own. There are four different views: 
10 Costliest Assets, Vehicle Spend, Owned-Asset Repair Cost and Top 10 VMRS Operations,. 
All of these views (except Top 10 Costliest Assets) have the ability to drill down on the numbers, 
equipping you with the insight and details that are going to help you make the right decisions for your 
operation.
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10 Costliest Assets

Your 10 costliest assets broken down into your fixed lease rate, service and 
repairs, and any additional expenditures.

Top 10 Costliest Assets 
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View #1: In this 
view, you can see 
the total spent, as 
a company, per 
cost center (think 
of cost centers as 
locations), on your 
vehicles, split into 
useful, color-coded 
information.

View #2: In the next 
level down, you can 

click on a cost center 
and its data is split by 

super equipment type.

View #3: Here, you 
can narrow down your 
view to specific vehicle 
types.
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Vehicle Spend
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Owned-Asset Repair Cost
View #1: Cost Center – 
the total dollar amount 
spent repairing your fleet

View #2: Cost 
Center – View 
repair cost 
by super 
equipment 
type

View #3: Cost Center 
– Repair cost by 
equipment type

Operator Repair Cost
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Top 10 VMRS Operations
View #1: Look at what you’re spending 
to operate your equipment, broken 
down into brakes, lighting, tires, 
suspension, and much more!

View #2: Drill down to see 
what you’re spending on 

specific VMRS codes (brakes, 
for example, as shown here). 
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Aim is a one-stop solution for 
your fleet challenges 

The transportation industry is evolving. You’re evolving. And, luckily for you, so is Aim. In 
an ever-changing climate of specialized products, demands and services, Aim offers the 
innovation and flexibility to take your business where it needs to go.

While being one of the largest commercial vehicle leasing companies in the United States, 
Aim is small enough to offer the unique attention your business deserves.

So no matter what you do, what you’re transporting or where you’re taking it, we’ve been 
delivering reliable, cost-effective transportation solutions for over 50 years. That’s why, from 
coast to coast, businesses transport with Aim. 

Aim is a proud member of NationaLease, one of the largest full-service truck leasing 
organizations in North America. This means you get the combined strength and resources of 
more than 150 businesses acting as one to provide unparalleled services.

Follow us on social media!

@aimtranspor-
tationsolutions

/aimntls @aimlease @aimntls

Full Service 
Leasing

Professional Shop 
Management

Integrated 
Logistics

Preventative 
Maintenance

Commercial 
Truck Rentals

Brokerage Used Trucks
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